Jacob Cain
jakecain@me.com
513.206.3762

Highly motivated and adaptable web/ front end developer willing to undertake a broad range of responsibilities and challenges to ensure quality, efficiency, and success. Strong communication and interpersonal skills.
SKILLS
	· HTML5, CSS3, C#, .NET, JavaScript, XML, MySQL

· Front end development, Web development, Web programming

· FTP Clients, WordPress and Shopify platforms

· Data visualization tools - Tableau, Dundas BI

· CRM, Database design, Data mining
· Information Technology skills 
	· Microsoft Office proficiency - Access, Excel, Word, PowerPoint
· Microsoft and Macintosh operating system proficiency
· Critical thinking and problem-solving skills

· Product and project management skills

· Confident and self-motivated
· Goal and action oriented Individual

	
	


EDUCATION
University of Cincinnati – Carl H. Lindner College of Business, Cincinnati, Ohio  
                  April 2017                     

Bachelor of Business Administration: Information Systems (major), Finance (minor)

· Major GPA: 3.5, University GPA: 3.15
· Dean’s List: Spring 2015, Spring 2016, Spring 2017
· Notable Coursework: Advanced Application Development w/ Java, Web Development w/ .NET, Database Design, IT Arch & Networks, Business Intelligence, Business Analytics I & II, Business Management, Operations Management, Business Calculus, Business Finance, Corporate Finance, Real Estate Finance, Investments, Spanish

· Notable Projects: Development with Java (Program Used: Eclipse, wrote in Java), Web Development with .NET (Programs Used: Visual Studios/Visual Basic in Framework 4.5 | Languages: HTML5, CSS3, C#, ASP.NET), Database Design (Programs Used: Microsoft Access, ER Win, Oracle SQL), (Programs Used: ER Win, Tableau, Dundas BI), Business Analytics (Programs Used: Microsoft Excel)
Cincinnati State Technical and Community College, Cincinnati, Ohio  

     
           
      April 2014                    

Associate of Arts: Business Administration

· Dean’s List: Fall 2013
· Notable Coursework: Managerial Accounting, Financial Accounting, Microeconomics, Macroeconomics
EXPERIENCE
Clubessential, Blue Ash, Ohio  
                                                                  February 2018 – September 2018                     

Technical Support Specialist/Reservation Support Front End Developer – Level II
· Provided Reservation and Front End Development support to the club industry for Clubessential reservation products such as reservation systems, mobile applications, and Net Caddy
· Built reservation systems using the customer’s request to tailor the system to their need and likes
· Customized reservation dashboards on desktop sites, mobile sites and mobile apps using HTML5 and CSS3

· Used XML to customize Net Caddy reports clients requested

Clubessential, Blue Ash, Ohio  
                                                                            July 2017 – February 2018                     

Website and Reservation Support Specialist – Level I
· Provided technical software support to the club industry for all Clubessential products, such as website, reservations, CE Office, CRM, Roster Sync, and mobile applications
· Customized websites and webpages to tailor clients request by providing HTML5 and CSS3 updates
· Debugged websites and mobile app’s HTML and CSS to resolve the root cause of the issues
· Implement and manage user/prospect data in clients CRM and in our client management Desk/Salesforce
· Developed the ability to multi-task effectively and work in a fast-paced technology advanced environment  
· Worked with customers through multiple communication channels to understand concerns, implement resolutions as needed and resolve them in a timely fashion
